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Surgery Scheduling

e Your physician has recommended that you be set up for a surgical procedure. This process
usually takes 5-7 business days. Within this time you will receive information in the mail with
dates, times, and instructions for your procedure.

e You will also receive information in the mail regarding your insurance benefits and the
amount for which you will be responsible. Your portion must be paid before your procedure.
You may pay by cash, check, or credit card.

e You will also receive a phone call to review this information with you.

e If you have not received a phone call by the time you receive your information in the mail,
please call the office at 741-6487 or 741-6458.

e Due to federal HIPPA compliance laws, we by law cannot release medical information,
including surgical scheduling information, to family members (including spouses) without the
patient’s consent. Please make sure that you have signed the release of information located in
your medical chart. If you have not done so, please see the receptionist.

e |t is our mission to provide our patients with the highest quality care available, and we will
strive to make this process as easy as possible.



